My approach to this lecture has been significantly influenced by our mandatory first year Osgoode Hall Law School course entitled: "Ethical Lawyering in a Global Community". We started that course six years ago as part of a major reform to our first year curriculum. 3 And although I was the inaugural director, and continue to be the director, for that course, many people -including former co-instructors, graduate teaching assistants, students and others -have influenced not only the course outline and materials, but also my thinking about the issues that we cover. His work, involving numerous issues and concerns including transportation and telecommunication, was inter-jurisdictional in nature. And his personal life was equally inter-jurisdictionally influenced, including his second marriage (in 1907) The answers to these questions are continuously changing as a result of current global trends. The communities served by lawyers, the practice contexts in which they work and the issues that they face are increasingly diverse, complex, transnational and global in character.
All of these challenges demand new competencies and raise a host of new issues about ethics and professionalism. As a threshold matter, more and more lawyers engage in transnational practices, including, for example, corporate, family, labour and human rights practices.
Knowledge of international and comparative legal systems and the norms of professional conduct in other jurisdictions is increasingly essential in such settings. However, beyond these self-consciously transnational contexts, it is perhaps even more important to acknowledge that few if any areas of practice remain in which legal professionals can rely solely on the knowledge of a single, domestic legal system. Local communities are microcosms of global diversity in which a multiplicity of official and unofficial legal orders and ethical systems overlap. The increasingly pluralistic nature of modern local communities demands that the vast majority of lawyers will be required to work in contexts that require cross-cultural competencies and sensitivities to diverse legal and moral perspectives. Put simply, the complexity of today's world is not just an issue for international lawyers -it is an issue for all lawyers.
As such, thinking about lawyering -good, ethical, lawyering -in a global community and how we not only practice it, but also how we learn about and regulate it, has become of central concern for practitioners, educators and regulators. That central concern is the subject of this lecture. I am going to approach the topic by asking the following question: why should
Canadian lawyers care about being more open to the global? In developing a response to this question, I am going to look at three issues: pluralism, professionalism and pragmatism, all of which, together, provide a basis for an answer to this inquiry.
PLURALISM
Before I talk about pluralism, I first need to say a word or two about globalization. Not long ago, the nature and extent of modern globalization was still very much a topic of political, More than simply an historically-contingent event, globalization is a nuanced and expansive process involving a wide range of geographically-relevant political, economic, social and cultural connections and changes that are being created by and visited upon our personal and community affairs. It therefore involves -in this broad sense -much more than what is often seen largely as a process of increased and interconnected trade, technology, and the movement of capital. As man has developed his needs and his facilities for meeting his needs, the rules become more numerous and more complicated.
History, geography, preferences, convenience, and necessity have dictated dispersion of the authority to make the rules men live by. Some rules are made by the head of the family, whether it be father or mother, such as "Wash your hands before supper. All of this diverse body of regulation can be fairly described as "law". As Jessup acknowledged, '[n]owadays it is neither novel nor heretical to call all of these rules 'law'."
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Because if the point of understanding law, particularly from a client perspective, is to understand how to manage individual and collective rights and relationships, then it is important to include in this picture the broad range of norms and rules that actually frame all aspects of today's legal landscape. However, even if one does not agree that all of these norms and rules can or should be called "law", it must now be seen as common ground that, put simply, there is a pluralism of norms that guide our daily conduct, relationships and affairs. This is not a new observation.
Moral and political philosophers -from before Socrates, through the Enlightenment and up to 20 Philip C. Jessup, Transnational Law (New Haven: Yale University Press, 1956) at 8-9. 21 Ibid. at 9. 24 See supra notes 13-17 and accompanying text. It is important to acknowledge that the diversity of Canada's population owes much not only to its immigrant roots, but also to its aboriginal roots as well.
diversity of Canada's population. 25 Second, an increasing societal diversity brings with it an increasing pluralism of the norms, rules, practices and expectations that guide the relationships and affairs of that diverse population. For lawyers, this means that the diversity of clients and client activities, as well as the pluralism of the norms and rules that guide and regulate those activities, amount to a broad notion of pluralism that lawyers must now understand and actively embrace in all areas of practice in order properly, and competently, to service their clients.
Doing otherwise will ignore the full range of interests and needs of many -if not most -clients.
We can see the relevance of pluralism at the intersection of essentially all aspects of social life and legal practice. For example, it is becoming increasingly likely that a family law client in
Toronto will want her divorce lawyer to have some sense of the impact of Islam, through the operation of Sharia law, on a couple's division of assets. 26 And if the same client wants to set up an investment vehicle, she may also need her lawyer to be conversant with Sharia practices as they apply to commercial relationships. At the same time, it will be important for a corporate lawyer in Winnipeg who is being asked to oversee a resource transaction involving crown, private and native lands -given obligations created by the duty to consult 27 -to have a sense not only of all applicable federal and provincial laws, but also of the many native and non-native traditions, norms, cultures and practices that may come into play. 28 Similarly, if a board of directors were to seek advice from legal counsel on a forward looking approach to appointing 25 Ibid. So for no other reason, as a descriptive matter, the world in which lawyers live and work is demanding a much stronger and more nuanced understanding of pluralism.
PROFESSIONALISM
A "in the public interest" necessarily requires lawyers to recognize and embrace the fact that the "public interest" represents the collective well-being of an increasingly diverse society. And the same attentiveness should be required in terms of promises regarding "the rule of law", "justice"
and "access to justice".
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What is meant by those terms is left open by the legislative instruments. 36 But to the extent that justice means something different than the rule of law (which is the only reasonable assumption given the inclusion of both terms, for example, in
Ontario's legislative framework), then what justice entails, for whom it must be made accessible, and how, are all considerations that need to take seriously the demographic makeup of the communities on behalf of which these promises were made. Otherwise, the promises are essentially meaningless.
Further, most rules committees have sought to incorporate these various legislative promises, with varying degrees of specificity and inclusion, into their rules of professional regulation. For example, again looking to this province, Manitoba's Code of Professional Conduct states that its "primary concern" is the "protection of the public interest" in a "complex 35 See ibid.
and ever-changing society". 37 Ontario has similar provisions in its governing rules, 38 as do both the national model rules of the CBA 39 and the Federation of Law Societies of Canada (FLSC). 40 Perhaps the most interesting of these general statements for the purpose of this lecture is found in the Preface to the FLSC's Model Code. It specifically acknowledges, as set out below, the impact on the legal profession of advances in technology and changes in the cultural diversity of Canada:
The practice of law continues to evolve. Advances in technology, changes in the culture of those accessing legal services and the economics associated with practising law will continue to present challenges to lawyers. The ethical guidance provided to lawyers by their regulators should be responsive to this evolution. Rules of conduct should assist, not hinder, lawyers in providing legal services to the public in a way that ensures the public interest is protected. 41 Clearly, as the Model Code indicates -which is also consistent with the statements set out at the beginning of this lecture from former Governor General Adrienne Clarkson 42 and current
Governor General David Johnston 43 -ethical guidance for lawyers in Canada must not only acknowledge, but must respond to and reflect the changing cultural landscape in which lawyers practice in order for the legal profession to stay "relevant".
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In addition to these general statements, some provincial codes have gone further in terms of specifically acknowledging the importance of diversity. For example the LSUC's Rules of Professional Conduct provide that:
...a lawyer has special responsibilities by virtue of the privileges afforded the legal profession and the important role it plays in a free and democratic society and in the administration of justice, including a special responsibility to recognize the diversity of the Ontario community, to protect the dignity of individuals, and to respect human rights laws in force in Ontario....
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The legal profession has historically not done a particular good job of diversifying itself. 46 We are now seeing improvements; however, while the number of women and minority groups in law schools and the profession has increased, there is still a significant way to go in terms of diversity (and equality) at the highest levels of power and influence. 47 In the end, what regulators largely care about, through codes of conduct focussed primarily on the protection of the public interest, are both integrity and competence. 48 And with respect to the latter, the argument that I am advancing here puts pluralism and diversity very much at the centre of what it means for a lawyer to be competent. Put differently, if lawyers -individually and collectively -are not "responsive" 49 to the changing needs of their increasingly diverse clients, then they are simply not fully competent to practice law in a sophisticated and multicultural global economy like the one we enjoy here in Canada. 50 As a starting point, that
professional attentiveness must include a meaningful understanding of individual client needs.
Involved here are foundational lawyering skills including how to communicate with clients, take instructions, develop legal arguments and strategies, etc. In addition, the professional attentiveness that I am talking about here must also include an understanding of the diverse norms and rules that guide various client needs and related social relationships. On this latter point, when it comes to understanding the law, lawyers (and judges) have increasingly been looking to international 51 and comparative 52 legal materials, in addition to typical domestic legal sources, for guidance on how to understand local legal rights and obligations. How we understand and interpret our legal texts benefits greatly from studying how others look at similar, as well as different, legal issues and instruments (which is part of an ongoing globalization of socio-legal materials). Equally important is an understanding of the multiplicity of norms, practices, customs and expectations that guide our complex social arrangements, which have not historically been understood as "law", but which -together -Jessup rightly characterized as "law" (broadly defined). 53 In the end, a broad understanding of the sources, elements and guiding norms of the diversity of Canada must amount to at least part of what it means to be a competent, ethical lawyer. while not all students appreciate the course, our experience is that many -if not most -do.
Further, in terms of external reports, the course has been considered to be an example of "best practices" among the "top" Canadian law schools. 59 There are certainly many ways to approach the issue pedagogically, and Osgoode's is but one. However, whether through a stand-alone 
PRAGMATISM
Finally, in addition to the descriptive realities of pluralism and the normative requirements of professionalism, it is also important to look at the pragmatic aspects of this inquiry. In a
nutshell, being open to pluralism -particularly through an understanding of and dedication to diversity -is good for business. Clients are increasingly demanding that their legal counsel not only understand pluralism and diversity, they want their legal counsel to be diverse. In Canada, a good example to look at is the work of A Call to Action Canada. Its mission statement, which has been signed by a number of major Canadian institutions, 60 provides that:
As Corporate Legal Officers, we affirm our commitment to diversity in the legal profession. Our action is based on the need to enhance opportunity in the legal profession for women and minorities and our recognition that the legal and business interests of our clients require legal representation that reflects the diversity of our employees, customers and the communities where we do business. In furtherance of this commitment, this is intended to be a Call to Action for the profession generally, in particular for our law departments and for the law firms with which our companies do business.
In an effort to realize a truly diverse profession and to promote diversity in law firms, we commit to taking action consistent with the Call to Action. To that end, we pledge that we will make decisions regarding which law firms represent our companies based in significant part on the diversity performance of the firms.
We intend to look for enhanced opportunities for those firms which positively distinguish themselves in this area. We intend to look for opportunities to direct work to firms which are controlled by, or have a substantial number of, partners who are women or minorities. We further intend to end or limit our relationships with firms whose performance consistently evidences a lack of meaningful interest in being diverse. 61 As contemplated by this mission statement, promoting diversity and being diverse is a good thing from a fundamental human rights perspective, as well as for reflecting and serving the communities in which we live and work, 62 and for respecting and promoting professionalism aspirations and obligations with respect to pluralism. 63 Further, however, doing so is also good for business. There is a growing body of evidence to suggest that diversity on boards and in the workforce has a positive impact on performance. 64 In the context of gender diversity, one relatively recent study indicated that companies with more woman board members outperformed those with fewer women board members in terms of return on equity, return on sales and return on invested capital. 65 A different study found that the stock performance of selected companies headed by women outperformed that of the overall market, which is primarily made up of companies dominated by men. 66 And other reports and studies support these findings.
In addition to enhanced financial performance, studies have found that diversity on boards and in the workforce can have positive impacts on a number of relevant performance indicators.
For example, various studies -primarily relating to gender diversity but also with respect to other forms of diversity including race, etc. -indicate that diversity can: increase innovation; 68 promote creative thinking and the avoidance of "groupthink"; 69 improve productivity and problem-solving abilities; 70 promote overall corporate governance; 71 increase employee satisfaction and engagement; 72 promote the representation of, and engagement with, current and future local and international clients -many of whom are demanding increased diversity; 73 help to avoid potential discrimination and harassment lawsuits, lower company morale, and loss of reputation; 74 and have a positive impact on the recruitment and retention of workers.
I have argued in this lecture that this blind spot in our collective thinking is clearly a problem. As both our former and current Governor General of Canada have so clearly stated, 78 our approach to professionalism, and what it means to be an ethical lawyer in a global community, must change so that we "stay relevant ... and continuously strive for the good."
79 Doing otherwise will cheapen what it is to be a lawyer, it will limit our ability competently to represent our clients, and it will impoverish the potential of our increasingly multicultural communities.
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